BROWN BEAR, INC.

SERVICING YOUR HOMES, BEAR NECESSITIES, AND BEYOND

MAINTENANCE AND/OR CLEANING CONTRACT

THIS AGREEMENT IS ENTERED BY AND BETWEEN BROWN BEAR, INC.

(AGENT) AND___________________________________(OWNER) ENTERED INTO THIS ___DAY OF ____________,. THE RESIDENCE THAT SERVICES ARE TO BE PROVIDED FOR UNDER THIS AGREEMENT IS LOCATED AT_________________________________ UNIT/ LOT . THIS AGREEMENT IS FOR THE ABOVE ADDRESS ONLY. THE OWNER IS ALLOWING BROWN BEAR, INC. TO SERVICE THEIR RESIDENCE ACCORDINGLY TO TERMS AGREED UPON. BOTH THE AGENT AND OWNER ARE SUBJECT TO THE FOLLOWING TERMS AND CONDITIONS HEREBY SET FORTH.

SERVICES: BROWN BEAR, INC. SHALL PROVIDE A VARIETY OF SERVICES AND INSPECTIONS ON A WEEKLY BASIS. THE OWNER SHALL ALLOW BROWN BEAR, INC. AND ITS EMPLOYEES TO ENTER THE RESIDENCE TO PERFORM AN INSPECTION, AND/OR OTHER SERVICES ON THE PROPERTY. THIS INCLUDES BOTH THE INTERIOR AND EXTERIOR OF THE RESIDENCE. EXTERIOR INSPECTIONS ARE SUBJECT TO WEATHER CONDITIONS AROUND THE PERIMETER Of THE RESIDENCE DURING WINTER MONTHS. SHOULD AN URGENT PROBLEM ARISE BROWN BEAR INC. HAS PERMISSION FROM THE OWNER TO REPAIR AND/OR REPLACE IN AN ATTEMPT TO PREVENT FURTHER DAMAGE FROM OCCURING IN AN EMERGENCY SITUATION OTHERWISE THE OWNER WILL BE NOTIFIED BY PHONE OR WRITING AS TO PROBLEMS THAT SHOULD BE ADDRESSED.

THE AGENT MAY PERFORM ANY OF ITS SERVICES THROUGH SUB-CONTRACTORS AS THE AGENT DEEMS PROPER AND NECESSARY.

ANY SERVICES PROVIDED THROUGH BROWN BEAR, INC. GIVES BROWN BEAR, INC. THE RIGHT TO HIRE AND DISCHARGE ALL OUTSIDE SUB-CONTRACTORS.

TERMS OF AGREEMENT: THIS AGREEMENT IS VALID FROM _____________________ UNTIL TERMINATED BY EITHER PARTY. THE OWNER SHALL GIVE A WRITTEN 30 DAY CANCELLATION NOTICE. WHEN ALL FEES AT THE TIME THE WRITTEN NOTICE ARE RECEIVED, A FINAL STATEMENT WILL BE SENT.  ALL OUTSTANDING FEES ARE TO BE PAID UPON THE RECEIPT OF THE OWNERS FINAL STATEMENT.

ALL INVOICES ARE DUE & PAYABLE UPON RECEIPT. ALL OUTSTANDING INVOICES AFTER 30 DAYS ARE SUBJECT TO PENALTY CHARGES. 

FEES: MAINTENANCE CONTRACTS - $50.00 NON-REFUNDABLE' PROCESSING FEE FOR ALL NEW CUSTOMERS.

CLEANING CONTRACTS - $50.00 (CASH/MONEY ORDER) DEPOSIT FEE FOR ALL NEW CUSTOMERS. DEPOSIT WILL BE APPLIED TO INITIAL SERVICES.

OWNER AGREES TO PAY THE FOLLOWING MONTHLY INSPECTION FEE OF $55___. THIS FEE IS VALID FOR THE TERM OF THE AGREEMENT.

THE FEE INCLUDES A WEEKLY INSPECTION. ADDITIONAL SERVICES PROVIDED BEYOND THE WEEKLY INSPECTION WILL BE INVOICED SEPARATELY (OTHER THAN ANTIFREEZE SERVICES, CLOSING & OPENING RESIDENCE - THIS WILL BE INCLUDED ON YOUR MAINTENANCE INSPECTION INVOICE, BUT BILLED ACCORDINGLY).

INDEMNITY: THE OWNER HEREBY AGREES TO INDEMNIFY BROWN BEAR INC. AND ITS EMPLOYEES FROM ANY DAMAGES, LOSS, LIABILITY, SUITS, CLAIMS OR ANY ACCIDENTS THAT MAY ARISE WHILE UNDER AGREEMENT INCLUDING, BUT NOT LIMITED TO, LIABILITY FOR PERSONAL INJURY AND/OR PROPERTY DAMAGE UNLESS SUCH LOSS OR LIABILITY IS DUE TO THE SOLE NEGLIGENCE OF THE AGENT.

POLICY: WE WINTERIZE ALL WATER/PLUMBING FIXTURES THROUGHOUT THE INTERIOR OF THE RESIDENCE. IF YOU DO NOT WANT US TO ANTIFREEZE YOU MUST LET US KNOW UNDER "SPECIAL INSTRUCTIONS" ON THE 'WINTERIZING INSTRUCTION' FORM. IF WE SUPPLY OUR OWN ANTIFREEZE THE FEE IS ADDED TO YOUR MAINTENANCE INSPECTION INVOICE.

DISCLOSURE: BROWN BEAR, INC. AND ITS EMPLOYEES ARE NOT RESPONSIBLE FOR ANY DAMAGES, LOSS LIABILITY, SUITS, CLAIMS, OR ANY ACCIDENTS THAT MAY ARISE BY FOLLOWING WINTERIZATION INSTRUCTIONS PROVIDED BY OWNER(S).

KEYS & ALARM: THE OWNER SHALL PROVIDE BROWN BEAR, INC. WITH TWO SETS OF KEYS TO THE RESIDENCE AS WELL AS ANY SECURITY ALARM CODES WITH INSTRUCTIONS. IF AN ALARM IS PRESENT, IT IS THE RESPONSIBILITY OF THE OWNER TO NOTIFY THE ALARM COMPANY TO ALLOW ACCESS TO THE RESIDENCE FOR BROWN BEAR, INC. AND ITS EMPLOYEES.

BROWN BEAR, INC.

11675 DEERFIELD DRIVE, TRUCKEE, CA 96161

MAINTENANCE - 530/587-2895 CLEANING - 530/582-8541 FAX - 530/550-9801 

ADDITIONAL INFORMATION:

PLEASE PROVIDE THE NAME AND PHONE NUMBER OF THE FOLLOWING COMPANIES (ONLY IF APPLICABLE)

SNOW REMOVAL COMPANY:_____________________________________________

PHONE NUMBER:_____________________________________________________

PROPANE COMPANY:__________________________________________________

PHONE NUMBER:_____________________________________________________

PEST CONTROL COMPANY:_______________________________________________

PHONE NUMBER:_____________________________________________________

SECURITY COMPANY:_________________________________________________

PHONE NUMBER:_____________________________________________________

OWNER_____________________________________________________________

HOME PHONE:_______________________________________________________

MAILING ADDRESS___________________________________________________

WORK PHONE:_______________________________________________________

LOCAL PHONE:______________________________________________________

FAX NUMBER:_______________________________________________________

E-MAIL ADDRESS:___________________________________________________

THE SIGNATURE OF BOTH THE AGENT AND OWNER VALIDATES THIS AGREEMENT FROM THE DAY AND YEAR WRITTEN.

AGENT:______________________________________________________________

DATE:_______________________________________________________________

OWNER:______________________________________________________________

SECURITY & ALARM INFORMATION

ALARM CODE:______

ALARM LOCATION:

---------------------

ALARM INSTRUCTIONS:

ARRIVING:_____________________

LEAVING:

------------------------

IF A NUMBER IS PRESSED IN WRONG WHAT IS TO BE DONE:

SECURITY SERVICES NAME & PHONE NUMBER:__________

THE ABOVE INFORMATION IS EXCLUSIVELY FOR BROWN BEAR INC. EMPLOYEES ONLY WHO SERVICE YOUR HOME.

CLEANING INFORMATION FORM

CUST0MER NAME: ______________________________

PROPERTY LOCATION:___________________________

LOCAL PHONE NUMBER:__________________________

ANIMALS:
YES____________NO___________________

MAKE UP BEDS: YES _____ NO______

WASH LINENS: YES_________ NO__________

LEAVE DRYER RUNNING: YES_________ NO_______

EMPTY DISHWASHER: YES______NO________

REMOVE PERlSHABLES: YES______NO_______

SPECIAL INSTRUCTIONS:__________________________________________________________

_______________________________________________________________________

*SQUARE FOOTAGE:

WINTERIZING INSTRUCTIONS

WE BEGIN ANTIFREEZING IN SEPTEMBER OR OCTOBER (DEPENDING HOW MUCH THE TEMPERATURE DROPS) AND STOP THE END OF MAY, UNLESS OTHERWISE ADVISED.

1) RESIDENCE ADDRESS:______________

2) WATER SHUT OFF VALVE IS LOCATED:_________

3) DO YOU WANT YOUR RESIDENCE CLOSED & ANTIFREEZED IN THE WINTER MONTHS? 
YES______________NO________________

4) WILL YOU PROVIDE ANTI-FREEZE? YES________NO_____ 

IF NOT, B.B.I. WILL PROVIDE 
YES________ NO ________

5) WATER ON:  YES______ NO_______

6) ANY OTHER DRAINS OTHER THAN INTERIOR SINKS, TUB/SHOWERS, AND TOILETS THAT NEED TO BE OPENED?

IF SO, WHERE__________________________________________________________

7) BREAKER BOX LOCATED?_______________________________________________

8) SHOULD HEAT BE LEFT ON? WHAT TEMP?

SUMMER: YES__________ NO ___________

-- ---

WINTER: YES ________ NO ___________

9) WATER HEATER SHOULD BE LEFT ON:__________ WHAT TEMP?

*SNOW REMOVAL SERVICES ARE BY REQUEST ONLY: A SNOW REMOVAL CONTRACT IS REQUIRED BEFORE SNOW REMOVEL TAKES PLACE.

*CONTACT BROWN BEAR, INC. FOR THIS FORM

SPECIAL INSTRUCTIONS PROVIDED BY OWNER:

